
MODERN SLAVERY AND HUMAN
TRAFFICKING STATEMENT

INTRODUCTION

Modern slavery is a horrific crime and a morally 
unacceptable abuse of human rights, one that 
Haier Smart Home UK & I Ltd and its associated 
companies, adopts a zero tolerance approach 
to. Modern slavery deprives individuals of their 
liberty and dignity for the benefit of others and 
continues to affect millions of people worldwide.

Every business is at risk of being linked to  
modern slavery through its operations or  
supply chain. At Haier Smart Home UK & I Ltd 
and its associated companies, we are fully  
committed to preventing slavery and human 
trafficking in every part of our business.

This statement sets out the steps we have  
taken to identify, prevent, and mitigate the risks 
of modern slavery within our operations and 
supply chains.

Encouraging colleagues, customers, and suppliers to report any concerns or suspicions without fear of  
retaliation, in line with our Whistleblowing Policy. Confidential helplines are available to protect whistle-blowers: 
0207 404 6609 and 0800 0121 700

Promoting ethical behaviour by clearly communicating the standards expected of all colleagues when  
representing the business. We are committed to the highest levels of integrity and ethical conduct across 
our operations and supply chain

PREVENTING SLAVERY AND HUMAN TRAFFICKING
We aim to prevent slavery and human trafficking in our operations by:

OUR BUSINESS AND SUPPLY CHAINS

Haier Smart Home UK & I Ltd and its associated 
companies, is a distributor of electrical  
household appliances in the United Kingdom.

We aim to build strong, ethical, and transparent 
relationships with all suppliers. Our supplier  
selection process includes due diligence on  
reputation, legal compliance, and health and 
safety standards.

We will not work with any supplier known to  
be involved in human trafficking or slavery.  
Any suspicions will be investigated immediately 
and reported to the appropriate authorities.



SUPPLIER DUE DILIGENCE

We conduct due diligence when onboarding new suppliers and continue to monitor existing suppliers  
to assess risks related to the services they provide. We expect all suppliers to:

•  Avoid all forms of forced, compulsory, or slave labour
•  Ensure all colleagues work voluntarily and are free to leave employment
•  Provide written employment contracts with reasonable notice periods
•  Not require deposits or bonds, and not withhold salaries
• Not request that colleagues surrender passports or work permits as a condition of employment
 

AWARENESS 

We raise awareness of modern slavery by:

• 	 Displaying information posters throughout our facilities
•	 Sharing internal communications that explain: 
	 o	 What modern slavery is
	 o	 Our commitment to tackling it
	 o	 Warning signs and red flags
	 o	 How to report concerns

TRAINING 
All colleagues receive digital training on our Growu platform that covers:

•	 The historical background of slavery 
•	 The international legal framework prohibiting slavery
•	 The forms and indicators of modern slavery today

MEASURING HOW WE’RE PERFORMING 
To assess our effectiveness in combating modern slavery, we monitor:

• 	 Completion rates of internal online training by all colleagues

This statement covers the financial year 1 January 2026 to 31 December 2026 and has been approved 

 by the Chief Executive of Haier Smart Home UK & I Ltd and its associated companies.
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